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ATEHTCKHM JOTOBOP
HA peajJM3aluI0 TypucTcKoro mpoaykra NeRH-

ToBapuiecTBO ¢ OrPaHUYEHHOIl 0TBeTCTBeHHOCThI0 «Pe3opT Xosmaeii Kazaxcran (Resort
Holiday KZ)», nmenyemoe B nanpHeimem Typoneparop (JIMIIEH3Ms Ha OCYIIECTBIEHHE TYpPUCTCKOM
oneparopckoil gesitenbHOocTH Ne23008813 ot 13.04.2023 ropma), B nuue Jupekropa AjbkaHOBOU
Hunapsl ApbICTaHOBHBI, JICMCTBYIOIETO HA OCHOBAHUH YCTaBa C OJJHOM CTOPOHBI, U

, WMeHyemoe(-blil) B pnanbHelmieM TypareHT, B JHIE (Odalee 30ecb YKA3bl8Aemcs
oomichocmy  u  PHUO  npeocmasumernst) , JEHCTBYIOIIETO HAa OCHOBAaHUU (Oanee 30eChb
VKA3b18aemcs HauMeHosanue 0OKyMeHma, yCmanasiusaouje20 noIHoOMo4Us Ha 3aKaiodenue 002080pd,
e2o0 dama u Homep (npu HaIuyuu)) , C Ipyroi CTOPOHBI,

COBMECTHO HMEHyeMmble MO0 TeKCTy CTOpoHBI, B ropoae AcTaHa 3aKIIOYWIN HACTOSIIMIA
ATEHTCKHI1 JOTOBOP Ha peajn3aliio TYPUCTCKOTO MPOAyKTa (Jajnee - JJoroBop) 0 HUMKeClIeayomeM:

TepMI/IHLI H OIMpeacJcHUusA

Typuctckuif npomykt - cdopMupoBaHHBIM TyporeparopoM KOMIUIEKC TYPUCTCKHX YCIYT,
JOCTATOUHBIX IJISl YIOBJIETBOPEHMs IOTpPeOHOCTEH TypucTa BO BpeMs IyTemlecTBus (nanee -
TYpPIPOAYKT).

Typuctckue yciryru — yciayru, HeoOX0AUMbIE IS Y OBJIETBOPEHHS IOTPEOHOCTEN TypHCTa,
IPEAOCTABIsEMbIEC B IEPUO]] €T0 IyTELIECTBUS U B CBA3U C 3TUM IMYTEIIECTBUEM (pa3MelleHHe,
HepeBO3Ka, MUTaHUE, IKCKYPCUH, YCIYTH HHCTPYKTOPOB TYPHU3Ma, THI0B (THI0B-NIEPEBOAYHKOB) U
JpyTHe yCIYTH, 3asBIE€HHBIE TYPUCTOM K NOTPEOICHUIO), OKa3blBa€MBbIE B 3aBICUMOCTH OT Lieel
MyTEIeCTBU (Aajee — TypyCIyTH).

Caiit Typomneparopa — opunaibHeiii cadT Typorneparopa, pacrioJ0KEHHBIH B CETH UHTEPHET 110
aapecy kz.resort-holiday.com.

Cucrema OpOHUpPOBAaHUSI - OJEKTPOHHAs CHCTEMa pE3epPBUPOBAHUS 4Yepe3 HHTEPHET B
MHTEPAKTUBHOM  pexume, pasmemeHHas Ha  Caifire  Typomeparopa ©  MO3BOJSIOIIAs
3apeTrUCTPUPOBAHHBIM IOJB30BATEISIM B peXHMe on-line 3aka3pIBaTh (OpOHUPOBATH) TYPHIPOAYKT (MU
TYPYCJIyTH), TOIXy4aTh UHMOPMALHUIO O HAIMYUHU TYPIPOAYKTa (WK TYpyCJIyT), MECT Ha aBHapeicax,
HOMEPOB OTeJNIed U IPYTyI0 HH(OPMALIMIO, KACAIOUIYIOCS IMyTeecTBHs (JIMUHbIA kKaduHeT TypareHTa Ha
caiite Typomneparopa).

Jlnunplii kaOWHET — TEpCOHANbHAS JJIEKTPOHHAs CTpaHuUa TypareHTa B CHCTEME
OpoHHMpOBaHMs, Ha KOTOpoW TypareHToM NpPOM3BOAATCA JCHCTBHS IO O3HAKOMIIEHUIO, MOAOOpY,
OpOHHMPOBAHNIO, U3MEHEHUIO, AHHYJISIIUU TYPIPOAYKTA U (UITH) TYPYCIYT.

3asgBka Ha OpOHMpOBAaHWE WM 3asiBKa - 3aka3 TypareHra, coiepxamuidi WHGOPMAIMIO O
TypupoaykTe (Win Typyciyrax) u Typucte (-ax), Hanpasisiemblit Typorneparopy nmocpenctsoM CHCTEMBI
OpoHHMpOBaHHS WU (HAaKCUMWIBHON / SIIEKTPOHHOW CBsI3WM, Ha OpPOHHMPOBAaHWE TYpPHpPOMyKTa (WIH
TYPYCIIyT), B HEJSX €ro peaau3alyy 3aKka3qukaM U (WIn) TyprCcTaMm.

[MoaTBepkaeHne OpOHUpPOBaHMS 3asBKM — MHCBMEHHOE MOATBEepXkIeHHE Typomeparopom
OpoHMpOBaHMS TYpHpoayKTa mo 3asBke TypareHta mocpenctBoM Cucrembl OpoHHpOBaHMS U (HIIN)
(hakCUMUIIBHOM / SIIEKTPOHHOM CBSI3U.

AHHYyIHMpOBaHHME 3aiBKM — OTKa3 TypareHta OT HMOATBEPXkIAECHHOTO TYpPIpPOAYKTa, U3MEHEHHE
yCclloBUIl OpOHMpOBaHHMA, a Takxke NpaBo Typomeparopa OTKa3zaTh TypareHTy B HpedOCTaBICHHUH
MOJTBEPkKJACHHOTO TypIPOAYKTA, B T.4. B CIIy4ae HapylICHUS YCTAHOBICHHBIX YCIOBHH OIUIATHI.

ConpoBoauTENbHBIE TOKYMEHTHI — MAKET JOKYMEHTOB JIJISl ITyTEIIECTBUS, BKIIOUAIOLINI B ceOsl:
aBuabmwieT u (WIK) JKEJIEe3HOAOPOXKHBIM Owier u (wim) aBTOOYCHBIM Owier (B T.4. OWJIeT Ha WHOU
TPAHCIIOPT, ICKTPOHHBIN OMIIET Ha JTF0O0H TPaHCIIOPT), CTPAXOBOH(-bIe) cepTUPHUKAT(-bI) U TIOTHC(-bI),
Bayuepbl, naMiaTKy Typucra.

ATeHTCKOe BO3HArpa)x/IeHHe — CyMMa CPEJCTB, yaepkuBaemasi TypareHToM U3 MOCTYIHBIIEH OT
TYPHCTa OIUIATHI 32 TYPHPOAYKT/TYPUCTCKUE YCIYTH B pa3Mepe, ONpeeIEHHOM HACTOSIIIM JJOTOBOPOM.
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baHKOBCKHMII 1eHb - ONEpalMOHHBIN JAeHb 0aHKa IUIaTeNbIIrKa (T.e. 4acTh pabodero AHS OaHkKa
IUIATENbIINKA, B TEYEHHE KOTOPOTr0 OCYIIECTBIAIOTCS] COOTBETCTBYIOINE OAHKOBCKHE ONIEPALIUN).

QaKTUYECKH IIOHECEHHBIC PACXOAbl — JOKYMEHTAaJIbHO IIOATBEPXKICHHBIE IPOU3BEICHHBIC
3atpatsl / pacxozbl / yosiTkH Typoneparopa, npenbssieHHble TyponepaTopy JUIaMy, OKa3blBarOIMMU
TYpyCJIyrd (MCHOJHUTENN TYpyCIyr) B CBA3M C OTKa30oM OT TYpPUCTCKOIO MpPOAYKTa M (WJIM) €ro
U3MEHEHUEM U (MJIM) HEBO3MOXHOCTBIO COBEPUIMTH MOE3AKY (T.€. IUIATEXKHbIE IOPYYEHUs], UHBOUCHI,
CONNIAILLIEHUS O B3aUMO3a4eTe, MIOATBEPKIACHUE CIIMCAHUS C JCIIO3UTA, KBUTAHLIUS IIPUXOIHO-KACCOBOTO
opAepa, KacCOBBII YK U UHBIE JOKYMEHTBI, IPENYCMOTPEHHBIE 3aKOHOAATEIbCTBOM CTPaH, TEPPUTOPHS
KOTOPBIX 331eHCTBOBaHA B TYPIPOAYKTE).

1. Ilpeamer /lorosopa

1.1. TypareHt, no nopyueHuro u 3a cuet Typoneparopa, IpUHUMAET 00513aTeNbCTBA COBEPILATD 3a
BO3HArpa)kI€HUE FIOPUIUYECKUE U UHBIE JCUCTBUSA 10 PEANM3ALMU TYPIPOLYKTa U TYPUCTCKUX YCIIYT,
chopmupoBaHHbIX TyporepaTopoM, GU3NUECKUM U IOPHINIECKUM JIUIAM.

1.2. Uudopmanus o Typnponykre (B T.4. TYPUCTCKHI MapuipyT), 0 cpOpMHpPOBABILIEM €TI0 JTUIE, OyaeT
OTpaXkaThCs Ha caiiTe, B cUCTeMe OpOHMPOBAHUS, B PACCHIIKAX, COOOICHUAX U JOKYMEHTAX I10 3asiBKe
(TypucTckuii Bayuep, maMaTKa TypucTa u Ap.). Bce cBeaeHus, kacarouyecs TyprnpoayKTa, OTpaskeHHbIe
Ha caiiTe, B pacchlIKax (C 3JIEKTPOHHBIX aIPECOB ¢ JOMEHHBIM UMeHEeM (@resort-holiday.com,
@resortlife.travel), sBastorcs HeoThemiIeMol YacThio JloroBopa. B cilyyae BOSHUKHOBEHHS KaKUX-TN00
pa3HOTIIACHI MEXKIY YCIOBHAMHU 110 OHOMY U TOMY K€ TYPIPOIYKTY (B T.4. 110 OJHOM H TOM ke 3asiBKE),
JNEHUCTBUTEIBHBIMU YCIOBUSIMHU SBJISIIOTCS T€, KOTOpPbIE ObLIM MpeasnoxkeHbl TypomneparopoM mo3aHee
OCTaJIbHBIX YCIIOBUH JI0 Havala Typa.

dopmupoBaHHE TYPIPOTYKTOB OCYIIECTBIISETCS KaK HEMOCPEACTBEHHO TypornepaTtopoM, Tak u ¢
HOMOIIBIO TPETHUX JIMII (B TOM YHUCIIE IPYTHUX TYyPOIIEPaTOPOB - HEPE3UACHTOB), TPUBIEKAEMBIX
TyponepaTopom 1Mo cBoeMy JINYHOMY YCMOTPEHHUIO, UCXOS U3 KOHBIOHKTYPBI TYPHUCTCKOTO PhIHKA U
(MK) O KOHKPETHOMY MPEIOKEHHUIO (3aKazy).

1.3. Tlopsiiok noaauu 3asiBKY, MOPSIAOK U MOCIEICTBUS BHECEHUS U3MEHEHMS B 3a51BKY, YCIOBHS
AQHHYJISIMN 3a5BKH, YCIOBHS HH(POPMHUPOBAHUS TYPHCTa, IITPAdbl U IPyTUe CBEACHUS, YKa3bIBAIOTCS B
pa3MenieHHbIX Ha caiite Typoneparopa «IlpaBunax 6poHHpOBaHMS TYPUCTCKOTO NMPOAYKTa» (Jaee —
[IpaBwiia), yrBepkaeHHbIX puka3zoM Jdupekropa TOO «Pe3opt Xomunaeit Kazaxcran (Resort Holiday
KZ)» Nel ot 15.05.2023 rona. [IpaBuna siBIsiI0OTCA HEOTHEMIIEMOM YacThio HacTosmero /Jorosopa,
UMEIOT 3aKOHHYIO CUIy PUMEHEHUS ¥ UCTIOIHEHUS, IOPOXKIAIOT paBa U 00A3aHHOCTH IS
Typoneparopa u Typareura. B 3aBucumocTu 0T BpeMeHH, CE30HHOCTU U HHBIX 00CTOATEIbCTB,
TypormepaTtopom MOTYT ObITh IPUMEHEHBI HHBIC YCIOBHS U TIOJIOKEHHUS, UM T€, KOTOPBIE YKa3aHbI B
[IpaBunax. Typarent, noanuceiBas Hactosmuii JloroBop u (Win) moaasas MepBylo 3asBKy Ha
TYPHIPOAYKT 1ociie moAnucanus Jlorosopa, moaTBepkIaeT CBOE O3HAKOMIIEHHE U 6€30r0BOPOYHOE
cornacue ¢ [IpaBunamMu u npuHUMaeT Ha ce0sl BCce BUJIbI OTBETCTBEHHOCTH, HACTYMAIOIINE BCISICTBUE
npumenenus [Ipasui. B cioydae BHeceHns kakux-mu0o n3MeHeHu, fononnenuii B [lpasuna, Takue
U3MEHEHUS U (WiK) I0NOJIHEHHS BHOCSATCS BHYTPEHHUMHU akTaMu Typorneparopa u 10BOJUTCS J10
cBenieHHs TypareHTa ykazaHHeM B TMUHOM KaOuHete TypareHTta Ha caiite u (WIn) myTeM ux
pa3MelIeHns HEOCPEACTBEHHO Ha caiiTe U (MJIM) SIEKTPOHHBIM MUCHMOM.

2. [IpaBa u ob6s3anHOCTH CTOPOH

2.1. Typomnieparop o0s13aH:

2.1.1. ®opmupoBars u (WIn) MpHOOpETaTh W (WIIHM) MPOABUTATH COPMHUPOBAHHBIN TYypPIPOITYKT
WIN €ro 4YacTh, OCYHIECTBISATH OpPOHMPOBAaHHE Ha CaiiTe MOA MPEeJBAPUTEIHLHO U CBOEBPEMEHHO
noxanHble TypareHToOM 3asBKH, B COOTBETCTBUH C YCIOBUAMH J[0roBOpa U MPHIIOKEHUH K HEMY.

2.1.2. CoeBpeMeHHO wHH(MOpMHpPOBaTh TypareHTa O JIOOBIX W3MEHEHHUSX B COJCPKAHUHU
TYPIPOAYKTA U YCIOBHUSIX OOCTY)KHBaHHSI, a TAKKE MPEJOCTABIATh HHYI WHPOPMAIUIO, KAaCAIOILYIOCS
TYPIPOAYKTa IyTEM pa3MEIICHUS COOTBETCTBYIOLICH WH(POpPMAIMKM Ha CalWTe WM OTIPABKH
YBEIOMJICHUSI.
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2.1.3.  OpraHu3oBbIBaTh  00s3aTENBHOE CTPAXOBaHHWE TYPHCTOB B  COOTBETCTBUH C
3akoHozaarenbeTBoM PK.

2.1.4. OpranuzoBaTh MNOpeJOCTaBICHHE TYPYyCIyr 3akazuMkam U (WJId) TypHUCTam,
COOTBETCTBYIOIIME COCTaBY M XapaKTEPUCTUKAM, YKa3aHHBIM B IIOATBEPIKICHUU 3asBKHU.

2.1.5. B ciy4ae u3MeHEHHsI JaThl BBUICTA/TIPUIIETa, OTMEHBI peiica, M3MEHEHHS CTOMMOCTH, JTHOO
NOTPEOUTENBCKUX CBOWCTB TYPHPOLYKTa/TypycClyT, He3aMeaauTenbHo uHpopMupoBaTh TypareHTa
MOCPEACTBOM HAIPaBJIEHUSI COOTBETCTBYIOIIETO MUChMa MO AIEKTPOHHOM 1MoUuTe WK 10 Tesedony.

2.1.6. OcylecTBIATh MEPEUnCIeHUE JEHEXKHBIX CPEJICTB HAa cueT AJMUHUCTPATOpa CUCTEMBbI
rapaHTUpoBaHus npaB rpaxaad PK B mopsake u pasmepax, ycTaHOBIEHHBIX 3aKOHOMATENHCTBOM PK.

2.2. Typomneparop UMeeT Mpaso:

2.2.1. OrkazatbCs OT HCIOJHEHUS HacTosumero JloroBopa B cCily4asx HENOJHOW WU
HECBOEBPEMEHHOW OIuTaThl TypareHTOM 3aKa3aHHOTO TYPIPOAYKTa/TypyCilyl, HE MpPedOoCTaBICHHS
TypareHToM CBENEHMH U TOKYMEHTOB, HEOOXOOUMBIX JJI UCIONHEHUs TypomnepaTtopoM 00s3aTeslbCTB
1o HacroseMy JloroBopy, a Takke HapylleHus TypareHToM MHBIX yClIOBHI HacTosiiero Jorosopa. B
9TOM Cllyda€ OTBETCTBEHHOCTb IMEpel] TYpUCTOM W (MJIM) HMHBIM 3aKa34MKOM 3a HEHUCIIOJIHEHHE
o0si3aTenbeTB HeceT TypareHT.

2.2.2. B ciydae HEBO3MOKHOCTH pa3MeIlleHUs] TYpPUCTOB B paHee 3a0pOHUPOBAHHBIX CPEICTBAX
pa3MelIeHus 0 00CTOATENbCTBAM, HE3aBUCSIIUM OT BOJIM CTOPOH, HPOM3BOAUTH 3aMEHY TYp YCIyT, B
TOM YHCJIE CPEICTB MEPEBO3KU M YCIYr pa3MEIleHHs], BXOJAIIUX B TYPIPOAYKT, C COXPAaHEHUEM MX
KJacca Mo paHee OIUIAYeHHOM KaTeropuH WM C MPEOoCTaBIEHHEM YCIyr 0oiee BBICOKOTO Kiacca, 6e3
JorutaTel. B cimydae oTkasza TypucTa OT MPOM3BEACHHBIX 3aMEH C COXPAaHEHHEM Kilacca 00CTyKUBaHUS,
TypareHT umeeT paBo OTMEHUTH 3asBKY 110 IIpaBUiIaM, IPELyCMOTPEHHBIM HacTOAMMM /loroBopoMm.

2.2.3. IlpenoctaButh TypareHTy TEXHUYECKYHO) BO3MOYKHOCTH CaMOCTOSITEIHO IOArOTOBUTH
JOKYMEHTBl Ha TYPIPOAYKT MM €ro 4YacTb, OQOPMISTH JOKYMEHTHl depe3 O(UIMaNbHBIA CaiT
Typomepatopa / cuctemy OpOHHpPOBaHHsSI B JIMYHOM KaOMHETE C MCIOIB30BaHUEM OQUIMATIHHO
noJy4yeHHbIX 0T Typorneparopa KOHUACHINATIBHBIX «JIOTMHA» U «I1apoJIs».

2.3. TyparenT 00s13aH:

2.3.1. Peanu3oBbIBaTh TYpPIPOAYKT MIyTEM 3aKIIOYEHUs] C TYPUCTAMU JOTOBOPOB Ha TYPUCTCKOE
oOciyxuBanue, opopMisieMbIX B MUCbMEHHOH (hopme.

2.3.2. NudopmupoBarh TypHCTOB 000 BCEX YCIOBUAX Hactosmero JloroBopa, OTHOCSIIMXCS K
BBINONTHEHNI0 CTOpOHAMHU 00SI3aTeNbCTB MEPe] TyPUCTAMHU.

2.3.3. Hcnonssth 00s3aTeNnbcTBa (BHIMONMHATE IMOPYYECHHE) B COOTBETCTBHH C YCIOBUSIMHU
Hactosmero  JloroBopa ~ W WMHBIMM ~ yKasaHMsMH  Typomeparopa, B T.4. peall30BbIBAaTh
TYPHIPOAYKT/TYpyCIyT'H 1O IIeHe, He HWXKE IIeHbI, yCTaHOBJIEHHOW TypormeparopoMm, B MHOM ciydae,
TypareHnt 00s13aH Bo3MecTuTh Typomeparopy pazHuIly Mexay LIeHOH, 1o koTopoit TypareHT peanuzonai
TYpPIPOAYKT/TYPUCTCKHE YCIIYTU U CTOMMOCTBIO, yCTaHOBIEHHOM Typomneparopom.

2.3.4. Tlepeuncaste Typomeparopy [€HEXHbIE CpEACTBA 3a TYPHPOAYKT/TYypYCIyTH,
peann30BaHHbIE MO HacToALEeMY JIoroBopy, B CpOK, yCTaHOBJIEHHBIN HACTOSIIUM J{0roBOpoMm.

2.3.5. Typarent o0si3aH mepenarb TYpUCTY CONPOBOAUTENBbHBIE JOKYMEHTHI B COOTBETCTBHUE C
nepeyHeM 3a0pOHUPOBAHHBIX U OIUIAUYEHHBIX YCIIYT B 3JIEKTPOHHOM MM OyMa>KHOM BHJIE.

2.3.6. Ilpu nomave 3asiBKM BHECTH KOPPEKTHBIE, aKTyalbHbIe IEPCOHAIbHBIE, AaHKETHBIE U UHBIC
JTaHHbBIE TYPUCTOB.

2.3.7. TypareHt 6e3 npsiMoro ydactusi Typoreparopa He IMEeT IpaBa U3MEHSTh, T0OABIIATH HITH
UCKJIIOUaTh TyPYCIAYTH U3 TYPIPOAYKTA.

2.3.8. B 00s13aTeIbHOM TMOPSIIKE TPEIOCTABUTH KaXJAOMY TYPUCTY MHUHUMYM 3a 3 (TpH)
KaJeHJapHbIX JHA [0 Hayajga MCIOJIb30BaHUSl TYPHPOAYKTa TYPUCTCKUH Baydep, CTpaxoBOil
cepru¢ukar, cTpaxoBod mnomuc (Mo TpeOOBaHHIO TypUCTAa), NAMATKY TypucTa (IpU HAIUYUH),
nonydeHHsle oT Typomeparopa, a Takke JAOCTOBEpHYIO MH(pOpMaLUIO O Typuponaykre. TypareHt mnpu
peanu3alMd TYpPUCTY TYpPHpPOLYKTa B OOs3aTeIbHOM IOPSJIKE MHOJDKEH O3HAKOMHUTh TYpHUCTa C
npaBUIaMu Bble3na U Bbe3aa u3/B PK; ¢ mpaBunmamu Bwe3na, Bble3na M NpeObIBaHUS B CTpaHe (MecTe)
BPEMEHHOT0 NMpeObIBaHUs M TPAH3UTA; C MPaBHIAMM MEPEBO3UYMKA O TEPEBO3KE MACCAKUPOB, Oaraxa,
JieTel, Jiroziell ¢ 0COOBIMM YCIIOBHSMHU MEPEBO3KH, TPY3a, )KUBOTHBIX (TIPH HAJMYUH), UHBEHTAps (TIpU
HAJIMYMN); ¢ TPaBWIAMHU IPUMEHEHUs Tapu(oB NpU MepeBO3Ke, MPUMEHEHHs] CaHKUIUI OTAeTbHBIMU
NOCTABIIMKAMU TYpyCJIyI B TOM MJM MHOM CJIy4ae; C YCIOBHMSIMM INpPOXKMBAHWUA W NMUTaHUA (B T.4.
JIOCTOBEPHYIO0 HH(OpPMAIMI0 O BBHIOPAHHOM MECTE pa3MEUIeHMs); C NpaBUJIaMU (MepaMu) JHYHOU
0e30MacHOCTH (BHUMATEIbHOCTH, OIUTENBHOCTH, OCTOPOXKHOCTH); ¢ HH(popmanueil o0 oObIyasx
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MECTHOTO HACeJIEHUsI CTpaHbl (MeCTa) BPEMEHHOTO NMpeObIBaHUs, O PEIUTHO3HBIX 00psIaxX, CBITHIHAX,
OTHOUIICHUH K TMaMATHUKAM MPUPO/IbI, UCTOPUH U KYJIBTYpPhI B CTpaHe (MECTe) BpEeMEHHOTO NPEObIBAHHUS;
C TpaBWIaMH WM3MEHEHHMs, BO3BpaTa CTOMMOCTH TYpPUCTCKOTO NPOAYKTa (C y4eToM YIAepXKaHuH) U
JPYTUX yCIOBHUH OOCITY>KMBaHHSA, a TaKKe 00 M3BECTHBIX U MPEIIOJIAaTaeMbIX OMACHOCTIX C KOTOPBIMU
TYPHUCT MOXET BCTPETUThCS BO BpeMsl IyTEHIECTBUS, B T.4. NPUYMHAMH, OCHOBAaHMUSAMHU H
NOCNIEACTBUSMU JICTIOPTAllMM TypHCTa M3 CTpaHbl (MecTa) BpeMeHHoro mnpeObiBaHus. JlaHHas
00s13aHHOCTH TypareHTa AOJKHA OBITH MCIONHEHA B BUE BKIIOYCHHSI BBIIIIEU3IIOKEHHOW HEOOXOAUMOM
UHQOpPMAIMM B JOrOBOP HA TYPUCTCKOE OOCIYXHMBAaHUE, B BUJE BbIJAUU COOTBETCTBYIOIEH MaMATKU
WIN WHOTO BHJA pa3faTOYHOrO MaTepuaja WIM B JIPyroM BHJE, NO3BOJIIOUIMNA MOATBEPIUTH (hakT
O3HAKOMJICHUSI TypUCTa C Takod uHbopmanmeid MomkHbBIM oOpa3oM. HecobOmronenne Typarentom
JTAHHOTO YCJIOBUS, BJI€YET MaTEpUAIbHYIO OTBETCTBEHHOCTh UCKIIIOUUTENBHO y TypareHTa.

2.3.9. CBoeBpeMeHHO (OrepaTuBHO) HHPOPMHPOBATH TYPUCTOB O CYIIECTBEHHBIX M3MEHEHHIX
TYpPHIpoAyKTa (M3MEHEHMAX PAcIHCaHus, TUIIA caMoJieTa, HOMepa peiica W T.II., a B CIy4ae HaJIU4dus y
TYPHCTOB CTHIKOBOYHBIX PEHCOB (IO JIOOBIM HAINPABJICHUSM MOJIETOB), HE BXOAAILINX B TYPIPOIYKT, B
00s13aTeIbHOM TOPS/IKE PA3bSICHATH TYPHUCTaM O HEOOXOJMMOCTH 3araca BPEeMEHH IS Tepecajku Ha
OCHOBHBIE PEHChl MO TYPHNPOAYKTY) M JPYIMX YCJIOBHH, KOTOpbIE MOTYT BIHATH Ha COAEpKAHUE U
MOPSZIOK OKA3aHUs yCIYT.

2.3.10. B cayuae oOpamenuss Typucta K TypareHty c IpereH3usMH, TypareHT o0s3aH
He3aMeUINTEeNIbHO MHCbMEHHO HH(popMHpoBaTh 00 3ToM Typomeparopa, B HOpsIKe, YCTAHOBIECHHOM
Horosopom.

2.3.11. B cny4yae 4pe3BbIUAIHOTO MPOUCIIECTBHS C TYPUCTAMH B CTpaHE MpeObIBaHUS WIN B
Tpolecce IyTemecTBUsA, TypareHT o0s3aH OIepaTuBHO MNPOWH()OPMUPOBATH 00 3TOM OpTraHbI
JUIJIOMAaTHYECKOW  CITy:KOBI, YHOJIHOMOUYEHHBI OpraH B O0JacTH TYPHCTCKON JESTEIbHOCTH W
YIOJIHOMOYEHHBI OpraH B 001aCTH YpEe3BbIUANHBIX CUTYAIM MPUPOAHOTO M TEXHOTEHHOTO XapaKTepa,
a Tak)Ke ceMblo Typucta u Typoneparopa.

2.3.12. 3ampamivBaTh HaMMEHOBAHHE CTPAXOBOW OpraHu3alllyd WM (Quiuasa CTPaxoBOM
opranuzanuu-Hepesuaenta PK, ¢ koTopo#t (KOTOpbIM) TYpHCT, BBIEIKAIOIUN 3a pyOek, HIbSBISET
HaMepeHHUe 3aKII0YUTh J10T0BOP 00sI3aTeIbHOTO CTPaXOBaHUSI TypHCTA.

2.3.13. IIpenocrasnars Typornepatopy Ha yTBepkaeHue otyeT TypareHra.

24. IlpaBa u o6a3anHocTH CTOpoH, HpeaycMOTpeHHble JlOroBOpoM, HE SBIISIOTCS
ucuepnbiBalomyuMu. CTOpPOHBI - UMEIOT MHBIE IpaBa U OO0S3aHHOCTH, BBITEKAIONINE U3 HOPM
3akoHOmarenbeTBa Pecrryonuku Kasaxcran B cdepe TypHCTCKON 1eATETFHOCTH.

3. Tlopsinok onJiaTsl TYPHPOAYKTA

3.1. Ecou uHOe He ycraHOBI€HO CropoHamu, TypareHT o00s3yeTcsi OIJIaTUTh CTOUMOCTh
TYpHpOAyKTa B OE€3HAJIMYHOM MOPAJAKE MyTEM MEPEUUCIICHUS JEHEKHBIX CPEJICTB HAa PacyeTHBIA CUET
Typomneparopa, B NOpAJIKE, YKa3aHHOM Ha caiiTe, HA OCHOBAHMM CUETa Ha OIUIaTy B TEUEHHE AHS €ro
BbICTaBNIeHUs TyporeparopoM, ¢ 00s3aTenbHBIM cOoOMoneHueM TypareHTOM YCJIOBUHM, YKa3aHHBIX B
m.3.5 JloroBopa.

3.2. Pacuersl ocyuiecTBisfOTcs B TeHre PecnyOnuku KaszaxcTtaH mo BHYTpeHHEMY Kypcy
Typomneparopa Ha JieHb OIUIaThl, yKa3aHHOMY Ha caiite Typoneparopa.

3.3. Bce pacxompr TypareHta (B 4acTHOCTH, OAHKOBCKHE KOMHCCHM), CBS3aHHBIE C OIUIATOU
JIEHEXHBIX cpenctB Typomneparopy, omaduBarorcst 3a c4éT TyparenTta. Oruiara 3a MOITBEPKIACHHBIN
TYPHPOAYKT CUATAETCS HaAJIeXKalle OCYLIECTBIEHHOW TypareHTOM B MOMEHT IOCTYIUIEHUS JI€HEKHBIX
CPEICTB Ha pacueTHbIN cueT Typomneparopa.

3.4. Be3nanmuuHas ormiara TypHnpoaykKra/Typyciayr 0e3 cdyera Typomeparopa, BBICTABIEHHOTO
yepe3 Jn4HbIA KabuHer TypareHnTta, He nomyckaercs. CyeT Ha OIUIaTy CTOMMOCTH TYpIPOAYKTa
BbICTaBIIsIeTCS TypomepaTopoM NyTeM €ro aBTOMAaTW4ecKoro (OpMUPOBAaHUS B JUYHOM KaOHHETE
TypareHTa Ha caiiTe mocjue MoaTBepkAcHUS TyporepaTopoM 3asBKM Ha TypHpoaykr. CyeT Ha orary
JEHCTBYeT B T€UCHHE JHA €ro (JOpMUPOBAHUS, €CIIM MHOE MUCBMEHHO He ykazaHo Typomeparopom. Ilo
UCTEUEHUH CpOKa JIEWUCTBUs, CUeT Ha orulary cuurtaerca CropoHaMu HeAeHcTBUTENbHBIM. B Takom
CJly4ae HOBBIM JEWCTBUTENBHBIN CUeT Ha oriary (opMUpYETCs MMOBTOPHO, MPH ATO II€HA TYypPIPOAYKTa
MOXET OBITh YBEIMUYEHA UCXO/IS M3 TEKYIIETo Kypca MPUMEHUMOH MPH IeHOOOPa30BaHUH BaJIIOTHI.

3.5. Jlaroil omuiaTel cuuTaeTcs Aara MOCTYIUICHHUS! IEHEXHBIX CPEACTB Ha cueT Typoreparopa.
Bce pacxonel TypareHra, cBsi3aHHBIE C OIUIATOM JI€HEXHBIX cpelacTB Typomeparopy (B 4acTHOCTH,
0aHKOBCKHE KOMUCCHH), OIUIAYMBAIOTCS 3a cUET TypareHra.
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3.6. llena 3a0pOHMPOBAHHOTO M TOATBEPXKJIECHHOTO TYPHPOIYKTA/TYypyCIyr MOXET OBITh
n3MeHeHa TyporeparopoM TOJBKO B CBSI3HM C HEMPEIBUICHHBIM M3MEHEHHEM KypCOB BaJIOT (Ooee yem
Ha 2,5% OT Kypca, JeHCTBOBAaBIIETO HA MOMEHT BBICTABJICHHUS CUETA-TIOATBEP)KACHUS), POCTOM
TPAHCHOPTHBIX Tapu(OB, TOIUIMBHBIX /WM CEPBHUCHBIX cOOpoB. Ilpm 3TOM IleHa yXe OIIa4eHHOTO
TypareHToM B mosHOM 00BbEeMe TYypPHPOAYKTa/TypyCIyTr U3MEHEHHUIO HE MOUIeKHT. Typorneparop mocie
MOJYYEHHs] COOTBETCTBYIOIIETO M3BEIICHUS OT MCIIOIHUTENS YCIYTH MO NMEPEBO3KH MIIM PE3KOr0 pocTa
Kypca BaJllOT, HE3aMEUIUTENIbHO, T.€. 0e3 HEONpaBIaHHOM 3aJep>KKH, pazMelaeT MH(pOpMaluio B
auyHOM KabuHere TypareHTa Ha caiite, a TypareHT CaMOCTOSATENbHO IOJIY4aeT HEOOXOAUMYIO
uHGOpPMAIMIO M YBEAOMIISIET TYpUCTA, IPU MOJYYCHUU COTIIACUS TYPUCTa MPOU3BOIUT HEOOXOAMMYIO
JIOIUIaTy B CPOK, yKa3aHHBIM B yBEJOMJIGHHH, HO B JIIOOOM cilyyae HE IO3JHEe, 4eM 3a 24 yaca 10
Hayasa MmyTemeCTBUSI.

B cmyuae, ecniu B TedeHHE CpOKa JACHCTBHS BBICTABIEHHOTO TyporepaTopoM cueTa Ha OIiary,
YBEIUYUTCS] KypC WHOCTPAHHOW BAIOTHI (IPUMEHUMON B CTOUMOCTH TYPIIPOIYKTa), YCTaHABINBAEMOTO
(popmupyemoro) Ha BamroTHOM pbiHKe PecnyOnmukm Kazaxcran, a Take mNOpH HeoIiare WM
HECBOEBPEMEHHOH OIUIaTe MJIM HEToJIHOW oruiate TypareHToM Takoro BHICTABICHHOTO CU€Ta Ha OIUIaTy,
Typonepatop uMeeT MpaBoO BBHICTABUTh TypareHTy HOBBIM (JIONOJHHUTEIbHBIA) KOPPEKTUPYIOLIUI cueT
Ha OIUIaTy, JIOIUIaTa MO KOTOPOMY YYHUTBIBAeTCS MO BHYTpeHHeMY Kypcy Typomeparopa (¢ yderom
M3MEHEHHOTO Kypca BaJlOThI, YCTAaHOBJIEHHOTO Ha BaJIOTHOM phiHKe PecnyOonuku Kazaxcran) Ha 1eHb
€ro BBICTaBJICHUS, a TypareHT OeccrlopHO 00s3aH OIUIaTHTh BLICTaBIEHHBINA Typomeparopom Takoit
HOBBIM (JIOTIOJIHUTENBHBIN) KOPPEKTHPYIOLIHH CYeT Ha oIulaTy. Bce marepuanbHble pUCKH / pacXojibl,
BBI3BaHHBIC W3MEHEHHEM KYpPCOB MHOCTPAHHBIX BAJIOT Ha BaTIOTHOM pbiHke Pecmybnmku Kaszaxcras,
npuHUMaeT Ha ce0s TypareHT.

Typarent o00s3yercss HMHPOPMUPOBATH TYPUCTOB O BO3MOKHOM IOBBIIIEHUH CTOMMOCTH
TYPIPOAYKTA/TYpyCIyT, B CIIydae €CIM OH He ObLI MOJHOCTHIO OIJIaYeH, U HACTYIHIN OOCTOSTEILCTRA,
yKa3aHHbIC BBIIIE B HACTOSIIEM ITyHKTE J[oroBopa.

3.7. B nomnonHeHHe K JAPYTHMM CXOXKUM. YCIOBUsAM JlOoroBopa, CTOMMOCTH TYpPIpPOAYKTOB IO
JloroBopy (KOTOpbIE HE OIUIAYEHBI B IIOJIHOM pa3Mepe U (UJI1) YaCTUYHO OIIaueHbl TypareHToM), MOXKET
ObITh U3MEeHEHa TyporepaTropoM B OHOCTOPOHHEM MOPSIAKE B JII000€ BpeMsi B cllyyae U3MEHEHHUs Kypca
BAJIOTHI, YCTAaHOBJICHHOTO BHYTpEeHHHUM Kypcom Typoreparopa Ha nary BHeceHHs TypareHToM
OCTaBIIIECHCS YacTH OIUIaThl CTOMMOCTH TYPHPOAYKTa W (WJIM) TOCJIE€ HMCTEYCHHS YCTAHOBIEHHOTO
NEepBOHAYAIBHOTO CpPOKa OIUIaTBl, OT AaHaJOrMYHOIO Kypca BaJIOTHI HAa [Jary BbICTABICHUS
TypormepaTopom nepBoHa4aIHHOTO CYETa Ha OILIATY.

3.8. [To cormamenuto CtopoH, TypareHT BIipaBe MepeBeCTH Ha pacueTHHIN cuet Typoreparopa
JICHe)KHYI0O CyMMY B KaueCTBE aBaHCOBOIO IUIaTeKa B IIETSX ONEPATHBHOIO HCIIOJHEHUS CBOUX
00s13aTeNbCTB 10 OIUIaTe CTOMMOCTH TYPHPOIYKTa, mTpadoB W/WIM HMHBIX IUIarexed mo Jlorosopy.
JlaHHbIN aBaHCOBBIN IJIATEXK HE ABISIETCA 3aliMOM, M IO HEMY HE HAYMCISAETCs / HE B3UMAETCs K OIIaTe
Kakoe-1100 Bo3HarpaxkaeHue Typarenty. [lpu Hanmuuum nucbMeHHoro 3ampoca TypareHTa, Takoi
ABAHCOBBIH IUIATEX WK €€ YacTh Bo3Bpamiaerca TypareHty B Tedenue 30 (Tpuanati) 6aHKOBCKUX JHEH,
CO JHS MOYYEeHNS MUChMEHHOTO0 3amnpoca u noanucanus CTopoHaMu AKTa CBEpKU B3aUMOPACUYETOB.

3.9. CTopoHBI €XeKBapTalbHO COCTABIISIIOT W TOJIUCHIBAIOT aKT CBEPKH B3aMMOPACUYETOB,
KOTOpPBIE MOTYT OBITH COCTaBJICHBI M moxanucanbl CTOpoHaMHM Kak Ha OyMa)XKHOM HOCHTEJE, TaK W B
AJIEKTPOHHOM (hopMaTe € TIOMOIIBI0 PECYPCOB AMEKTPOHHOTO JTOKYMEHTOOOOpOTa (B T.4. CTOPOHHHX
pecypcoB). [laroii moamucanus akToB CUMTAETCS Ta Jara, KoTopas ykaszaHa TyporepaTtopoM B akTax BHE
3aBHCUMOCTH OT crocoba u BpemeHun ux mnoxanucanus. CormacHo 3akoHomarenbcTBy PK B cdepe
ANIEKTPOHHOTO JIOKYMEHTOO0OpOTa | DJIEKTPOHHOW HM(POBOM MOANUCH, aKThl, IMOJNHCAHHBIE B
ANIEKTPOHHOM  (¢opmare, npusHatoTcss CTOpOHaMHM  TMOAJMHHBIMH, DPABHO3HAUYHBIMHM  aKTaM,
COCTaBJIEHHBIMU U MOANUCcaHHBIMA CTOpoHaMU Ha OyMa)XHOM HOCHUTEIIE.

3.10. TypareHT 00s13yeTCsl CaMOCTOSTEIHLHO OTCIICKUBAThL HA CaliTe, B CHCTEME OPOHUPOBAHMSI U
UHBIX pecypcax Typomeparopa HH(OpPMAILMIO MO IOMOJIHUTENIBHBIM cOopaM K OOHmIel CTOMMOCTH
TYpPHPOAYKTa, B YAaCTHOCTH 3a rajla-y>kKMH, TYpPUCTCKHI Hamor u np.. B ciydae, ecnu orenem 1o
3a0pOHUPOBAHHOMY H OIUTAYEHHOMY TypareHTOM TYPHpPOIYKTy OyayT BBICTABICHBI K OIUIaTe
JIOTIOJTHUTENIbHBIE cOOPHI 3a Tajla-y>KuH, 32 TYPUCTCKUN HAJIOT | Ap., TypareHT B 6ecCrioOpHOM MOpsiIKe
00s13yeTcs OIUIaTUTh TaKWe JOIMOJHUTENIbHBIE cOOphl. TypareHT 00s3yeTcsl B 00s3aTEILHOM MOPSIKE
OTpPAa3HTh JaHHOE YCIOBHUE B JIOTOBOPE HA TYPUCTCKOE OOCITYKUBAHUE, 3aKIIF0YaEMOM C TYPHCTOM.

4. Bo3narpa:xknenue u or4yet TypareHra
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4.1. 3a KaxIplii peaqu30BaHHBII B paMKax HACTOALIETO JOroBopa TYpHpPOLyKT TypareHrty
BBITIJIAYMBAETCS areHTCKOE Bo3HarpaxaeHue B pazmepe 100 Tenre.

4.2. B cinyyae 4acTHYHOW OIUIAThl TypHpPOAYyKTa/Typyciayr TypareHT He HMeeT mpaBa Ha
IPONOPLUUOHAIBHBIA aBAaHCOBBIM IUIaTEX B CYET areHTCKOIO BO3HATPAXKIACHMS, IO MOMEHTA IOJHOU
omnarbl TypareHtoM. 3a 3asiBKU, nepeqaHHble TypareHToM, HO He MOATBEpXkACHHbIE TypomnepaTopom,
1100 BIOCIEICTBUN aHHYJIMPOBaHHbIE 0JJHON U3 CTOPOH, BO3HATrpaXkIeHUE HE BBIMJIAUMBACTCS.

4.3. Eciin y Typarenra npu peanuzanuu TypucTckoro npoaykra/TypuCTCKUX yCIyr BO3ZHHUKAET
JIOTIOJTHUTENbHAS BbIroa, To CTOpOHBI MPU3HAIOT €€ 3a TypareHToM, a AONOJIHUTEIbHO MONTYYEHHBIE B
3TOM cllyuyae JEHEXHbIE CPEJICTBA CUMTAIOTCS JOTIOJIHUTENIbHBIM BO3HArpaxkaeHueM TypareHra.

4.4. Onnara areHTCKOro BO3HArPaKACHMsI MPOU3BOAMTCA IIyTEM YyiaepkKaHus TypareHToM us
JIEHEeXKHBIX cpeAcTB Typoreparopa, TOMYyYEHHBIX TypareHTOM OT TYPUCTOB MpH pealu3aluud UM
TYpPIPOIYKTa/TYPYCIYT.

4.5. Tlo JloroBopy moxomoM u obnaraembpiM obOoporoM TypareHTa cudTaercs areHTCKOe
BO3HArpaxJjeHue, noimyyaemoe um ot Typoreparopa cormmacHo Hacrtosulero pasaena 4 Jlorosopa, a
TAaKXKe TMPH HATUYWHU, JONOJHUTENbHAs BBHITOAa OT peanu3alMyd TYypPHPOLYKTa/Typyciyr. 3a
UCKJIIOUEHUEM AareHTCKOTO BO3HArpaXIE€HUsS U JIOMOJHUTEIbHOM BBITOABL, KAKUX-TMOO MHBIX
BO3HarpaxkaeHud mno J[loroBopy He mpenycMorpeHo. Bce pacxoael TypareHTa no peanu3anuu
TYpPIIPOLYKTOB TYpPUCTaM, OIUIAUMBAIOTCS TypareHTOM 3a CBOM CUET M HE MOAJICkKAT BO3ZMEIICHUIO U
komreHcauu Typoneparopom.

4.6. TypareHT exxeMecs4HO, He TI03IHEe 5-r0 pabodero JHS MECsIa, CIEIYIOMEro 3a OTYCTHBIM,
00s13yeTcsl MPeIoCTaBIATh Typoreparopy ¢ MCIOJIb30BaHUEM AJICKTPOHHOW CBS3M, B TOM YHCIE Yepe3
anuHblil kaOuner Typarenta, Otuer Typarenta 00 HUCHONHEHWH MOPYYCHHS U cUeT-QaKTypy Ha
areHTCKOE BO3HArpaXXJIeHUE (€CITU MPUMEHUMO).

4.7. Econ Typoneparop HanpasiseT Typarenty BozpaxkeHus o Ortuery Typarenra, To TypareHt
00s13aH YCTpaHUTh HAPYLIEHUS W HANPaBUTh HOBBIK OTUYET B NATHAHEBHBIN CPOK, HO HE Mo31Hee 15-ro
YHCIIa MECSILA, CIEAYIOIIETO 3a OTYETHBIM.

4.8. Ecmu Typomeparop B Teuenue 30 KaneHAapHBIX JHEW mocie moinydeHus Otuera He
coobmmn 00 yrBepxkaenun Otdera Typarenta u He HampaBui TypareHTy Bo3paxkeHHs 1o OTYeTy, TO
Croponsl cuntaroT OTYeT areHTa NpUHATHIM Typornepatopom 6e3 Kakux-11u00 3aMeyaHHi.

4.9. Ecnu TypareHT HeHaUIeKalliM 0Opa3oM HCIIONHWII 00S3aTelIbCTBA 1O MPEI0CTABICHUIO
JOKYMEHTOB, yKa3aHHbIX B IyHKTe 4.6 Hacroswmero Jloropopa, miM NpenocTaBWl MX ¢ HapyLICHHEM
yKa3aHHBIX B HACTOAIIEH CTAaThe CPOKOB, TO OH 00s13aH 10 TpeboBaHuio Typomeparopa B TeUeHHE MATH
0aHKOBCKHX JHEH BBITUIATHTh HEYCTOMKY B pa3Mepe CyMMBI ar€HTCKOTO BO3HAIPaXKICHHS B JIE€Hb 32 BECh
Nepuoi, 3a KOTOPHIM HE ObUIM Ha/uIeXKammM o0pa3oM HCIONHEHBI 00s3aTeNbCTBa MO IMyHKTaM 4.6
HacTosero Jlorosopa.

S. OTBETCTBEHHOCTHb CTOPOH

5.1. CropoHa, BUHOBHAsI B HApyIICHUU 00s3aTEIbCTB, YCIOBUM MIIM CPOKOB, IPEAYCMOTPEHHBIX
HacTosmuM JIoroBopoM, 3a CBOM cUeT KOMIEHCHpyeT Apyroil CTOpOHE MOHECEHHBIM €10 peasbHbIN
yuep6. B ciryuae HOMCHOIHEHMS WM HEHAJUIEXKAIIETo UCIOIHEHUS 0053aTeIbCTB, IPETYyCMOTPEHHBIX
HoroBopoMm, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM ¢ HopMmamu [loroBopa wu
3akoHozarenscTBa Pecmybnnku Kazaxcran.

5.2. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH IO HEHCIIOJHEHUIO WIIM HETOIHOMY
UCTIONTHEHHIO J{0rOBOpa, €CiIM HEBBIOIHEHHE 003aTeNIbCTB MPOU30ILIO TI0 BUHE caMoro Typucra uim
[0 BHMHE TPEThEro0 JIMLA, HENPUYAaCTHOIO K MPEAOCTABICHUIO NPEAYCMOTPEHHBIX HACTOSIIUM
J10roBOpOM TYpHpOIYKTa/TypyCIyT.

5.3. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 BO3MOXKHBIHN yI1epO, HaHeceHHbIH Typucty mo ero
COOCTBEHHOM BHMHE WJIM IO €ro HEOCTOPOKHOCTH, WJIM TO BHUHE TPEThUX JIMII, MPEAOCTaBIISIONINX
YCIYyTH, HC ABIAIOMHUECA MPEAMCTOM HACTOAIICTO I[OFOBOpa, HE OrOBOPCHHBLIC B COIIPOBOAUTCIIBHBIX
JAOKYMCHTAX, U BbI3BAHHBIC HHHHH&THBOﬁ caMoro TypI/ICTa BO BPEMs COBCPUICHUS IMYTCIHICCTBUA.

5.4. TyponepaTop HE OTBEYaeT 3a pemeHus] OPUIHATBHBIX Ka3aXCTAHCKUX WM WHOCTPAHHBIX
opraHm3anuii, HaHecmmx ymepd Typucry, ecaum 5T penieHuss He OBUIM BBI3BAHBI BUHOBHBIMHU
nerictBuaAMH Typomneparopa.

5.5. CTtopoHBI O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WM TOJIHOE€ HEHUCIIOTHEHUE
00s13aTeNNbCTB MO HacToseMy JloroBopy, eciu Hajiexaliee HCIOIHEHHE OKa3alloCh HEBO3MOXKHBIM
BCJICZICTBUE BO3JCHCTBUS OOCTOATENHCTB HENPEONONUMON CHIIBI B CTpaHe pe3uaeHTcTBa CTOpOH,
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BPEMEHHOTO TPEOBIBAHUS /MU TPAH3UTA TYPUCTOB, BOSHUKIIIUM TIOMHUMO BOJIH U JKEIaHUS, KOHTPOJIS
CTOpOH W KOTOpBIE HEBO3MOXKHO TPEIBUAETH, NPEIOTBPATHTb, KOHTPOIUPOBATH W/MIM H30€KaTh
mo0biMu  goctynHeIMH it CropoH  cmocobamu. B cioywae HacTymiieHHs  OOCTOSITENBCTB
HENpPEOJOJIUMON CUJIbl, BO3BpaT [EHEKHBIX CPEICTB, YIUIAY€HHBIX TypareHToM, MPOMU3BOIAUTCS 3a
BBIYETOM (DaKTHUYECKH IMOHECEHHBIX pacxofoB Typomeparopa, MpH YCIOBHH OCYIIECTBICHHUSI TaKOTO
BO3Bpara co CTOPOHBI UCTIOJIHUTENEH YCIIYT, BXOAALIUX B TYPHPOIYKT.

5.6. B cnyuae HempeacTaBieHHs Kakux - JHOO0 Typyciayr 1o BuHe Typomeparopa,
3a0pOHUpPOBaHHBIX U ormiadeHHbIX Typarentom, Typomeparop 00s3yeTcss MpOU3BECTH HA OCHOBAHUU
NUCHbMEHHOTO TpeOoBanus TypareHTa Bo3BpaT CTOMMOCTH 3THX YCIYT, MOJYYEHHBIX OT TypareHrta, Ha
OaHKOBCKMH cueT mocienHero, B TedeHue 30 (Tpuamaru) pabouux IHEH ¢ JaThl OKOHYAHUS CPOKa
TYypIpOIyKTa

5.7. Typomeparop HeceT MpemryCMOTPEHHYIO 3aKoHoJaTreahcTBOM PecmyOnmmku Kazaxcran
OTBETCTBEHHOCTbH IIEPE]] TYPUCTOM 3a HEOKAa3aHHE WM HEHAJUIe)KAIllee OKa3aHHe €My YCIYT, BXOIALINX
B TYPHIPOAYKT, B TOM 4YHCIIE 3a JeicTBUs (Oe3eiicTBUE) TPEThUX JIUII, Y KOTOPBIX UM OPOHHUPOBAINCH
TaKue yCIYTH, 32 UCKIIOYCHUEM TeX CIy4aeB, 110 KOTOPBIM MpaBoBbIMU akTamu PecnyOnnku Kazaxcran
U MEXIYHapOAHbIM IPAaBOM YCTAHOBIIEHO, YTO OTBETCTBEHHOCTh MEpe] TYPHUCTOM 3a TAaKHE Clydyau
HECET TPEThE JIUIIO.

5.8. Typonepatop oOecreuyrnBaeT OKa3aHHE TYpPHCTaM BCEX YCIYT, BXOASIIUX B TYypPIPOAYKT,
CaMOCTOSITENTFHO WJIM C TMPHUBICYEHHEM TPETbUX JIMI, HAa KOTOPBIX TypomepaTopoM BO3jaraercs
WCTIOJTHEHHNE YaCTH WIIA BCEX €ro 00s3aTeNbCTB Mepe TyPUCTaMH U (MJIN) HHBIMH 3aKa34KaMH.

5.9. HeucnonneHnwe WM HEHaJUIeXKallee MCIOIHEHNE TypareHToM IOpydeHud u (Win)
peaycMOTpeHHBIX JloroBopoM ycinoBuil (Hampumep, HapyHIEHHE CPOKOB M TIOPSIZIKA MPEIOCTaBICHHS
JIOKYMEHTOB; HapyIICHHE YCIOBHHA OIUIaThl CTOMMOCTH TyprpoaykroB, ®IIP u mrpadoB, u T.I.),
CropoHbI paccMaTpUBalOT KaK HEUCIOIHEHUE CYIECTBEHHBIX YCIOBH J[oroBopa, o3Ha4aroIee OTKas
TypareHta ot 3a0pOHMPOBAaHHBIX TYypPIPOLYKTOB, Hajararommii Ha TypareHTa 00sS3aHHOCTh BBITUIATHI 110
TpeboBaHuio Typoneparopa B T€UeHHUE NATH OAHKOBCKMX JIHEH (IIOCIE MOIy4YeHHUsI COOTBETCTBYIOIIETO
TpeboBanust ot Typomeparopa) kommencainuu B pasmepe DIIP Typomeparopa Mo HCHONIHEHUIO
AQHHYJIMPOBAHHOM M3-3a BUHOBHBIX JeWcTBUH U (Win) 6e3aelicTtBuil TypareHnTa clieiku.

5.10. Ecnu nociie Hayaja myTeHmecTBUs BBIICHUTCA, 4TO TyporepaTop Npou3Bell 3aMeHy YCIyT
MEPEBO3KH, BXOAAIIUX B TYPHPOAYKT/TYPYCIyTH, Ha YCIYry TEpeBO3KH Oolieeé HH3KOTo Kiacca,
Typoneparop Bo3Bpamaer TypareHTy pa3HUILy B LIEHE TAKUX YCIYT.

Pacuer pasHUIBI CTOMMOCTH ~ TYPHIPOAYKTa/TypyCIyI, OCYIIECTBISETCS Ha OCHOBaHWUU
JOKYMEHTOB, IIPEA0CTaBIsIEMbIX TypOonepaTopoM.

5.11. Typomnepatop uMmeeT NpaBO HPeAbsSBUTH TypareHTy perpeccHble TpeboBaHus 3a yepo,
NPUYUHEHHBIH TypUCTYy BHUHOBHBIMH JIEHCTBUSAMHU Wiu Oe3nelicTBusiMu TypareHra, eciu 3TOT yuepO
ObLT BO3MeEIlIEeH TypucTy TypomepaTtopoM B NPETEH3MOHHOM MOPSJIKE WU M0 pelleHuto cyna. TypareHt
00s3aH BO3MecTUTh Takou ymepd Typomeparopy B momHoM oObeme B TeueHue 10 (mecsatwn)
KaJICHIapHbBIX JHEH ¢ MOMEHTa npeabasieHus Typorneparopom TpeOOBaHHUS.

5.12. TypomnepaTop B KaueCTBE Mephl 10 00eCleueHnI0 UCTIONMHEeHNs TypareHToM 00s3aTebCTB
no JloroBopy BmpaBe yuaepkath (0e3 moamucanusi Mexay CTopoHaMH Kakux - JTUOO OOOOIHBIX
JIOKYMEHTOB) TIepedrcleHHbIe TypareHToM CyMMBI IO OIJIaTe€ CTOMMOCTH TYpPIIPOAYKTOB, JAOIIaTaM 3a
HUX WIM BBICTABJICHHBIM HEYCTOWKaM M TEHU W3 JIOOBIX OYepelHBIX IuiaTexel TypareHTa, MpH 3TOM
JTaHHBIE 00CTOSITENBCTBA HE 0CBOOOKAaI0T TypareHTa OT OTBETCTBEHHOCTH 32 HaJUIeXKalllee NCIOTHEHUE
00513aTeNbCTB TI0 OTUIaTe CTOMMOCTH TYPIPOAYKTA.

5.13. 3a HapylIeHHE CPOKOB OIUIAThl TypHpoaykTa, Typomneparop Biopase TpeOoBarh, a TypareHT
B TaKOM cliyyae 00s3aH BbIIIIaTUTh Typomneparopy neHio B pazmepe 0,3% OT HeomayeHHON CyMMBI 3a
KaX/IbIil KaJeHJIapHbIN JAeHb MPOCPOUKH, HO He Oonee 30% OT Takoil HeorIadeHHON cyMMbl. Brimuiata
NeHH He 0cBOOOXkAaeT Typarenra ot UCIIOIHEHHUs 00513aTeNIbCTB, MPEAYCMOTPEHHBIX [l0orOBOpOM.

5.14. Typonepatop 00s3aH THCHBMEHHO YBEAOMJIATH TypareHTa 000 BCEX HM3MEHEHMSX,
KacalolINXCsi CPOKOB M YCIOBUH TyTemecTBUs Typucta, ¥ CBOEBPEMEHHO (€CIH TOTO TPEOYIOT
o0cCTOsATENbCTBA, TO U B Hepabouue THU, U B Hepaboyee BpeMsi) JOBOIUTH UX JI0 CBeACHUs TypareHra,
IyTEeM HarpaBlieHHsT MHPOPMAIMHM IO 3JICKTPOHHOW IOYTe W 4epe3 JWYHbIM KabuneT TypareHrta u
noxy4eHueM nonarBepxkaeHus or Typarenrta. TypomepaTtop Takxke MyOIHKyeT JaHHYIO0 HH(opManuio B
OTKPBITOM JIOCTYIIE Ha CBOEM CaiiTe.
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B cmydae He mocTymieHus TOATBEpXkACHUs TypareHTa O TOMYYEHHH JIOOBIX HW3MEHEHHH,
HaIlpaBlIEHHBIX Yepe3 JIMYHBIN KaOWHET WM 10 SIIEKTPOHHOM mouTe B TeueHue 48 yacoB, nHGOpMAIUs
CUMTaeTCs MoydYeHHOH TypareHToM HauieXKaluM 00pa3oM B yCTaHOBJICHHBIE CPOKH.

5.15. CtopoHbl 0O0S3YIOTCS NPUHUMATh HPEAyCMOTPEHHBIE 3aKOHOAATENBCTBOM PecmyOnuku
Kazaxcran Mepbl mo oOecre4eHuI0 KOH(DHUICHIMAIBHOCTH M 0€30MacHOCTH TEPCOHAIBHBIX JTAHHBIX
TypuctoB mpu ux obpaborke. Kaxmas u3 CTOpoH HecCeT MNEpPCOHANIbHYIO OTBETCTBEHHOCTH 3a
JIOTIYIIEHHbIE HApPYIICHUS B ATON 00JIacTH.

5.16. Hanpasnsist / momaBas mro0yto 3asBKy Typoreparopy Ha OpOHHpOBaHUE TYPHPOIyKTa, B
TOM 4YHCIIEé TIOCPEACTBOM CHCTEMbl OpOHUpOBaHUS, TypareHT TrapaHTUpyeT HaJIW4he Yy HEero
COOTBETCTBYIOIIETO TpeOOBaHMSAM 3aKkoHonmatenscTBa PecrmyOnmmku Kaszaxcran cormmacus cyObekra
MEPCOHANBHBIX NTAaHHBIX — TypUCTa(-OB), TOMMEHOBAHHOTO(-bIX) B TaKOW 3asBKe, HA 0OpabOTKy WX
MEPCOHATBHBIX JAHHBIX, (TPAHCTPAHUYHYIO) MEpeAady MX MEpCOHATIBHBIX JAHHBIX TPETHUM JHUIAM (B
T.4. HEPE3HUJIEHTaM), a TaKXKe TapaHTHPYyeT 00 OTCYTCTBUU yCIOBHS 00 yBEIOMJIEHUH TyPHCTOB O TaKOU
nepenade MX MEPCOHAIBHBIX JAHHBIX TpeTbeMy Juiy. OOsS3aHHOCTH NMPEJOCTABICHUS JI0KAa3aTelbCTB
HaJlM4Msl TaKoro coracusi Boznaraercs Ha TypareHta. B cimyuae orcyrctBusi y TypareHta Takoro
coracusi BCSl OTBETCTBEHHOCTb M YIOBJIETBOPEHHE JIOOBIX TpeOOBaHUN TypuCTa W HUHBIX JIMIL,
BO3jaraeTcs Ha TypareHra.

5.17. Typormeparop ocyecTBIsieT 00pabOTKy MNepeqaHHbIX €My TypareHTOM IepCOHaIbHBIX
naHHbIX Typucra Ha ocHoBaHuMM Hactosimero JloroBopa. OOpaGoTka mepcOHaIbHBIX JAHHBIX MOXKET
BKJIIOYAaTh B Ce€O0s CIEQYIOMUN TIepedeHb OIepalyii: IMONy4YeHHE, CHCTeMaTH3allys, HAKOIIJICHHE,
XpaHEHWe, YTOYHEHHE, WCIIOJIb30BaHUE, Teperada TPEThbUM JIUIaM, B TOM YHUCIE TpaHCTpaHWUYHAs,
o0e3nynBanue, OJIOKUPOBAHKE, YIAIeHHE U YHUUTOKEHUE MEPCOHATHHBIX JaHHBIX.

5.18. Typomeparop WMeeT MpaBo IMepenaBaTh / MOPYYHTh 0OpPaOOTKY MEpPCOHATBHBIX TaHHBIX
TYpHCTa JIPyroMy JHIy, TOJBKO B HENsAX (OPMHPOBAHUs TYPHPOAYKTa B MHTEpecax TypHCTa M Ha
OCHOBaHUU J[oroBOpa ¢ TUM JAPYTUM JIUIOM.

5.19. Tlocne nmoctukeHus Lene oOpabOTKM MepCOHAJIbHBIX JaHHBIX TypUCTa, Typoreparop
BIIpaBe HE3aMEJIUTENIBHO MPEKpaTUTh OOpabOTKY  [EPCOHANBHBIX JaHHBIX TYpUCTa M BIIpaBe
YHUUTOXHUTh  COOTBETCTBYIOIIME  MEPCOHAJBHbIC  JAaHHblE B  CPOKH, TMPEAyCMOTPEHHbIE
3aKoHoAaTenbcTBOM PecmyOnuku Kazaxeran.

6. KondugeHuaIbHOCTH

6.1. Jlobas wunadopmanus, mnomydeHHas CrtopoHamu 1o Hacrosmemy J[loroBopy, sBisercs
KOH(UACHIIMATFHOW M HE MOXeT OBITh PacKpbiTa TPETHUM JIMIIAM HHAa4Ye KaK B IENSAX HCIOIHEHHS
00s13aTeNbCTB 10 HacTosAlIeMy JloroBopy, 3a HCKIIOUEHHEM CITy4aeB, MPEAyCMOTPEHHBIX IEHCTBYIOIINM
3aKoHOJarenbcTBOM PecnyOnnku Kazaxcras.

6.2. CTOopoHBI OO0S3YIOTCSI COXpaHATh KOH(UACHIMAIBHYI0O HH(OPMALMI0O M NPUHUMATH BCE
HEOOXOJMMBIE MEPbI JUISl €€ 3alUThI.

6.3. CTOpoHBI HECYT OTBETCTBEHHOCTH 3a JICHCTBHUS BCEX CBOMX COTPYIHUKOB, TPUBENIIHE K
pasmialeHU0 KOH(PHUACHIHANBHON HH(GOpMauu JIOOBIM TPEThbUM JHIIAaM. B cilydae pasmiamieHus
onHoit U3 CtopoH KOHGUICHIMATLHOW WHGOpPMAIMKM TPETHUM JUIaM Oe3 IMOJIy4eHUsI MUCHMEHHOTO
pasperieHus Ha Takoe pasmiameHue apyroil Ctoponsl, CTOpoHa, NMOHecHIast B pe3ysbTare MmoJjo0HOro
packpeITusi HMHGpOpMalUM yOBITKM, HMeEET MpaBo oOpamarbcsi ¢ TpeOOBaHHMEM O KOMIICHCALUU
MIPUYMHEHHBIX €i YOBITKOB.

[Ipu stom CTOpoHA, BHHOBHAs B PACKPHITHH KOH(HIECHIMAIbHON WH(pOpManuu, He o0s3aHa
OIJIaYMBaTh YOBITKH B CITydae MPEIOCTABICHUS COOTBETCTBYIOIIMX TOKA3aTEILCTB TOTO, YTO JCHCTBHS
ObUTH 000CHOBaHHBIMH COTIIACHO 00513aTENILCTBAM TI0 YCIOBUAM HacTosimero Jloropopa.

6.4. O6s13aHHOCTB MO JTOKA3aTeNbCTBY (pakTa pasmialieHus] KOHPHUISHIAIbHON HH(OpMauu 1
ompeneNieHust pa3Mepa yOBITKOB Bosnaraercss Ha CTOpOHY, MOHECHIYI0 B Pe3ylbTaTe PaCKPBITHS
uHpopMaIK yOBITKH.

6.5. CropoHsl 00s3yl0TCS cOoOOmIaTh ApPYyr Apyry o000 BceX clydasx HCTpeOoBaHUS
nepenaBacMoil  KOH(pHIEHIMAIbHOH  HMHGOpMALMK  IOPUIUYECKUMHU  JIMIAMH,  OpraHaMu
TOCY/IapCTBEHHOM BIACTH U MECTHOTO CaMOYIPaBJICHUS.

6.6. B Teduenne cpoka nelicTBus HacTodAllero /JloroBopa u Ha MOCIEAYIOMIHMA S-TIETHUN TEPUO.
Typomnepatop u TypareHT HOMKHBI COXPAaHATh W CUNTATh KOH(UICHIMAIBHOW BCIO HH(OpMAaINio
KOMMEpUECKOTO M TEXHHYECKOTO XapakTepa, ecid 3Ta HH(OpMauus HE CTAaHET JIOCTOSHHEM
OOIIECTBEHHOCTH HMHBIMH TyTsMH. C KOHTpareHTamu, INPHUBICUCHHE KOTOPBIX HEOOXOAMMO JUIs
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BBITIOJTHEHUSI 00S3aTeNIbCTB MO0 HactosAmieMy JloroBopy, Takke IODKHBI OBITH ONpENEeNIeHbl yCIOBHUS
KOH(UACHIINAIFHOCTH M MEPHI 110 3aluTe HHHOpMAaInu.

6.7. Marepuansl TypareHTa He JOJDKHBI BKIIIOYATh KOH(HUACHIMAIBHYIO HIH COOCTBEHHYIO
uHpopmamio Typorneparopa 0e3 HMHUCEMEHHOTO pa3pelIeHus MOcieAHero. TypareHT He UMeEeT IpaBa
nepeiaBaTh M HCIIOIb30BaTh JOKYMEHTALUIO Typoreparopa B MOJIb3y TPETHHX JIUI 0€3 MHCEMEHHOTO
cortacus Typoneparopa.

6.8. Bcs paspaGoranHas u monydeHHas TypomeparopoM 1o Hacrtosmemy JloroBopy
JOKyMEHTalus U MUH(pOpMaLus, B TOM YUCIIE CIIOCOOHAs K IPaBOBOM OXpaHe, ABJSETCS COOCTBEHHOCThIO
Typoneparopa. Typonepatop umeer mpaBo 6e3 coriacus TypareHTa MCHOJIb30BaTh JTOKYMEHTAIUIO U
UHQOpPMAIHIO, MOIYYeHHYI0 OT TypareHTa, IO CBOEMY YCMOTPEHHIO, JIOOBIM 00pa3oM M Ha JioOble
IIeJIM, B TOM YHCJIE, HE MPEeyCMOTPEHHBIE HACTOAIIMM J[0rOBOpOM.

6.9. Bce monoxenus Hacrosmiero Jloropopa o0s3aTebHBI A1 PABOIPEEMHUKOB U 3aKOHHBIX
npeacrasuteneil Typoneparopa u Typarenra.

7. IIpeTeH3un U NOPSAIOK pa3pelieHns CIIOPOB

7.1. B ciydyae BO3HHMKHOBEHHUS pa3HOmIacuii no HacrosieMy /Jloroopy CTOpoHBI pHUIIOKAT BCe
YCHJIUS JJIS1 TOTO, YTOOBI Pa3pelIUTh KOH(PIUKTHYIO CUTYAIUIO IIyTEM IIEPErOBOPOB.

7.2. Hacrtosmuii JloroBop nperycMaTpuBacT MPEABAPUTEIBHBIN MPETCH3UOHHBIA TMOPSIIO0K
paspelieHiue CrnopoB MyTeM OOMEHa NHCbMEHHBIMH TMPETeH3USMH M OTBETOB Ha mpeTeH3uu. Cpok
paccMmoTpenus npetensun CTOPOHOI, B afpec KOTOpoi MmocTynuiia JocyAeOHas MpeTeH3usl OT Jpyroiu
CropoHnsl, cocTaBiser 15 (maTHaaTh) KaJeHJapHbIX THEH CO AHS MOTYYEHUS TaKOW NPETeH3UH.

7.3. B ciywae ecnmm pasHommacus Mexnay Typomeparopom W Typar€HTOM HE MOTYT OBITh
YCTpaHEHBI MMyTEM NIEPETOBOPOB M B NPETEH3MOHHOM MOPSIIKE, OHN MOJIEKAT PA3PELICHUIO HA PYCCKOM
a3plke B CHeNMaTu3MpOBaHHOM MEXPAHOHHOM HKOHOMHUYECKOM Cyje ropoga AcTaHa COIVIaCHO
3akoHoAarenbeTBy Pecnyonuku Kazaxcran.

7.4. IlpeTeH3un K KauyecTBY TyPHIPOAYKTa NPEAbIBISAIOTCA TYPUCTOM M (WJIM) UHBIM 3aKa3UYHMKOM
HEMOCPEACTBEHHO TypareHTy B MUCHMEHHOU (OpPME, € MPHIOKEHUEM MOATBEPKAAIONINX TOKYMEHTOB,
B TeueHue 20 AHEN co AHS OKOHYaHUs MyTelEeCTBHs. TypareHT B CBOIO OY€peab CONPOBOAMTENBHBIM
MMCbMOM JIOJKEH TMEepeHanpaBUTh TaKylo IPETEH3UI0 U BCE MpUiiaraeMble K Hell JOKYMEHTHI, KOTOpbIE
noJijIexxar paccMoTpeHuto TyporepaTtopoM B TeueHue 10 nHei co AHs MOonyyeHus: IPEeTeH3UN.

8. HOpﬂ[{OR NOoAINUCAHUNA, U3BMEHECHMU S, IOTIOJTHCHHUS U PACTOPKECHU S I[oronopa

8.1. JloroBop MOXeT ObITh HOANNCAH Kak Ha OyMa)XHOM HOCHTENE, TaK M B 3JIEKTPOHHOM
(opmare ¢ MOMOIIBIO PECYPCOB AMEKTPOHHOTO JTOKYMEHTO0OO0poTa. B ciydae mognucanust CtopoHamu
JloroBopa B 2JIGKTPOHHOM Qopmare, NTaTod mnoamnucanus JloroBopa cUMTaeTcsl Aara €ro MOANACAHUS
Typomniepatopom u- JloroBop, HOANUCAHHBIM TaKUM CIIOCOOOM, mpu3HaeTcsi CTOpOHAMH TMOUIMHHBIM,
paBHO3HauHBIM JloroBopy Ha OyMaXHOM HOCHUTEJE, COIIaCHO 3aKOHONATeIbCTBY PecryOnmuku
Kazaxcran B cepe 371eKTPOHHOTO TIOKYMEHTA U IEKTPOHHON [U(PPOBOM MOJIUCH.

8.2. B cuyuae nommucanns CrtopoHamu JloroBopa M HWHBIX JOKYMEHTOB 1o JloroBopy B
NEKTPOHHOM (opmare cC IOMOILBIO CTOPOHHHUX pECypcoB, BCE BOIPOCHI, CBSI3aHHbIE C
JIOKYMEHTO000poTOM (COO0#, TeXHUYECKHE HEMOJAJKH, CEpBUCHOE OOCTYKHBaHHE H JIp.), a TaKxKe
BOINIPOCHI, CBSI3aHHBIE CcO CcOOpoM, 00paOOTKOM, XpaHEHHEM, paclpOCTPAHEHHEM, 3aLIUTOM,
YHUUTOXCHHEM  [IEPCOHANBHBIX  JNaHHBIX CTOpPOH, pPETYAUPYIOTCS BHYTPEHHHM  PEIJIaMEHTOM
IpaBo00OIa1aTeNsl TAKUX PECYPCOB.

8.3. JIroOble n3MeHeHMs U JOTIOJIHEHUS K JoToBOpY SBISAIOTCS HEOTheMIIeMOl YacThio JloroBopa
U UMCIOT CHJIY TOJBKO B TOM ciy4ae, €cili OHM O(OpMIIEHBI B MUCHMEHHOM BHJE Ha OyMa)KHOM
HocuTene M (WIM) B DJIEKTPOHHOM (opmare, MOANUCAHbl YHOJIHOMOYEHHBIMH MPEACTABUTEIIMU
CrtopoH.

8.4. JIoroBop MOXeET OBITh PACTOPTHYT B IOCPOUHOM IMOPSIKE MO CIEAYIOIIUM OCHOBaHHSIM:

8.4.1. no cormamenuto CTOpoH;

8.4.2. B OJHOCTOPOHHEM TOPSJIKE IMYTEM HaIpaBICHUs MHCbMEHHOIO YBeIOMIIeHHs 3a 15
(msITHAaIUATH) KaJTCHIAPHBIX JHEH 0 MpeanojgaraéMoi qaTbl pacTOPKEHUS;

8.4.3. Mo MHBIM OCHOBAHMSIM, TTPEyCMOTPEHHBIM 3aKOHOAATENbCTBOM PecmyOnmku Kazaxcran.

8.5. Typomepatop, BHE 3aBUCUMOCTH OT yCJoBHi J[oroBopa, BIipaBe B OTHOCTOPOHHEM TOPSIIKE
B JII000€ BpeMs H TI0 JIOOBIM OCHOBAHHSM, 03 YBEIOMIICHUS W OOBSCHEHHS NMPUYMH MPUOCTAHOBUTH
WK pacToprHyTh Jlorosop 0e3 noanucanus Mexay CToOpoHaMu corialieHus o pactopxeHuu. [lpu atom
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JTaHHOE TIpaBo TypomepaTopa MOKET ObITh peayn30BaHO B BHJIEC HAIOKEHUS HA (HE)OTpeaeIeHHBINA CPOK
TypareHTy BpeMEHHOTO W (WJIHM) TOCTOSHHOTO OTpaHWYeHHs W (WiIM) 3amperta: 1) Ha COBEpIICHHE
KaKHX-JIM0O JICHCTBHI B cHCTEMe OpOHHMpOBAaHMS / Ha cCaiTe W/WIM 2) JIOCTyINa B JIMYHBIA KaOWHET C
JalbHEHITNM WM 0e3 JalbHEeHIIero BOCCTaHOBIEHH. B TakoM ciydae JaTtodl MPUOCTAHOBICHHS HIIH
pactopkeHust JloroBopa cuuTaeTcs Aara coBeplieHus: TyponepaTtopoM BbILIEYKa3aHHBIX JEHCTBUI WM
OJTHOTO U3 HHX.

8.6. B ciyuae pactopskenust JloroBopa 1mo ocHOBaHUSIM, yka3zaHHBIM B JloroBope, misi CTopoH
HAaCTYMarT MOCIEACTBUA, IPEyCMOTpeHHBIE 3akoHoaaTenbecTBOM PK, JloroBopom u ITpaBunamu.

9. JlonoTHUTEbHbIE YCIOBHSA

9.1. Typarentr mpuHMMaeT Ha ce0s o00s3areIbCTBA HE pa3miamarb TPETHUM JIUIAM
KOH(QUICHIINATBHYI0 WHPOPMAIMIO, B TOM YHCIIE, CBEIEHHS 00 oObeMax TOProBHIX ONEpanui, o
TOPIrOBBIX CKHIKAaX, pa3Mepe BO3HAIPaXACHHSA, O <«JIOTMHE» H «Iapoiiey», MPEAOCTABICHHBIX €My
Typoneparopom.

9.2. Tlomyuennass onpnoii Croponoit ot npyroii CTopoHbl HHGOpPMALUA MPHU3HACTCS
HalpaBiIeHHON HaajexamuM o0pa3oM, B Cllyyae €CiM OHa MOCTYINWIa MO CPelcTBaM CBS3M (JOTMH U
napoJyib Ha caiiTe, Tene(oH, EKTPOHHAs MouyTa U ap.), ykazaHHbiM Croponamu. Kaxxnas u3z Ctopon
HECET OTBETCTBEHHOCTh 3a COXPAHHOCTH MOJTYYEHHBIX €10 JaHHBIX U NPEANPUHUMAET Bce HEOOXOAUMbIE
MepbI U TPEAOTBpALEHUs] HEMPAaBOMEPHOTO JOCTyNa K CBOCH BJIEKTPOHHOW MOYTE, <JIOTUHY» U
«TIapOJII0» TPETHHX JIUILI.

9.3. Kaxpnas u3 CTOpoH HECeT MEepPCOHAIbHYIO OTBETCTBEHHOCTh 33 TEXHHYECKOE COCTOSIHHUE
CBOCH WHTEPHET-CBSI3W W AIEKTpOHHOHN mouThl. Kaxkmas m3 CropoH 00si3yeTcss He3aMeITUTEIHHO B
MMUCHBMEHHOM BHJIE yBEJOMIIATH Apyryio CTOpoHYy 000 BCEX M3MEHEHUSX B aJipecax, Tene(oHax u HHBIX
PEKBM3MTAX, YKa3aHHbIX B HacTosmeM Jlorosope.

B cnyuae HencnonHeHus 0093aHHOCTEH, IPEyCMOTPEHHBIX B HPEIbIYIIEM a03a1le HaCTOSILEr0
NYHKTa, BCE HEONAronpHusTHbIC IOCIEACTBUSA, BKIIOYAs BO3MELICHNE YOBITKOB, HECET BHHOBHAs
CropoHa.

9.4. VYTpara 10puandecKoil CUIIbI OMHUM U3 MOJOXKEeHUI J[oroBopa He SBIsSETCS NPUUYMHON s
yTparbl OPUANYECKON CHIIBI OCTaIbHBIX ycJI0BUH JloroBopa.

9.5. JloroBop BcTynaet B cwily ¢ Aathl ero moanucanusi Croponamu (¢ yaerom 1m.8.1 [loroBopa)
u nectsyet | rox. Ecinu no okoHYaHuM CpoKa ACHCTBHS HACTOSILErO JOTOBOPA HU OJHA U3 CTOPOH HE
3asiBUT O HAMEPEHUHU PAaCTOPTHYTh JOTOBOP, TO ACHCTBHE HACTOSIIETO JIOTOBOpA IMPOJIEBACTCS HA OUH
KaneHaapHsli roq. KonmnyecTBo nmposIoHranmii He OrpaHHYEHO.

9.6. TypareHT He UMEET IpaBa MepeaaBarh (MepeyCcTyIarTh) CBOM MpaBa U (W) 00S3aHHOCTH TI0
JloroBopy t00bIM TPETHUM JIHLIaM 0€3 MOIYUYEHHs [TPEIBAPUTEIHLHOIO MMCBbMEHHOTO COIIacus Ha 3TO OT
Typoneparopa.

9.7. JloroBop 3aKiil0o4eH B JIByX OPHUTMHAJIBHBIX O3K3EMIUIIpaX, HMEIOIIUX OJMHAKOBYIO
IOPUAMYECKYIO CHLY, IO OAHOMY SK3eMIULIpY Uil Kaxaoil u3 CropoH. Bce mokyMeHTHI (B 4acTHOCTH
NUChMa, 3asBKU U JIpyrue), oopMIICHHbIE BO UCHOIHEHUE J[oroBopa B OTCKaHUPOBAaHHOM Qopmare, a
TaK)Ke B JJIEKTPOHHOM (popMare B BHJIE NMHCEM W MHOU TEPENUCKE SBISIOTCS JCWCTBUTEIBHBIMHU H
o0si3aTeNbHBIME /17151 Kax10i CTOPOHBI 10 MOMEHTA TIOJYUYSHHsI OPUTHHAIIOB TAaKUX TOKYMEHTOB (€Cin
NOJTy4E€HUE UX OPUTHHAJIOB ITOJPAa3yMEBACTCS MO CMBICITY).

9.8. Bce yBegomienus no [JoroBopy (B T.4. 10 3asiBKaM Ha TypHPOAYKThI) Mexay CTopoHamMu
JICCTBUTENBHBI, €CIM TaKhe yBeJOMJICHUs Obutd oTmpaBieHsl CTOpoHaMH B ajpec ApYr JApyra
MOCPEACTBOM 3JIEKTPOHHOM MOYTHI M (MJIM) MOYTOBOHM CBSI3UM IO aJpecaM, yKa3aHHbIM B HACTOSALIEM
JloroBope, WU 10 UHBIM CPE/ICTBAM CBSI3U, 00ECIICUNBAIOIINX BO3MOKHOCTh (PMKCUPOBAHHS.

9.9. 060 Bcex H3MEHEHUSAX B OAHKOBCKHX, IMOYTOBBIX, JJEKTPOHHBIX M HHBIX PEKBU3UTAX
Croponbl 00s13aHBI yBEIOMJISATH JIPyr JApyra He mo3faHee 2 (IByX) paOoyux JHEH ¢ MOMEHTa HX
ouMansHOrO yTBepkIaeHus. Bce neicTBusi, copepiieHHble CTOpOHaMU IO CTAphIM MOYTOBBIM U
AJIEKTPOHHBIM a/ipecaM, OAaHKOBCKUM PEKBHU3UTAaM, CUYMTAIOTCS COBEPIICHHBIMH HA/JIEKAIUM 00pa3oM
JI0 TIOCTYIUICHHUS YBEIOMJICHUH 00 X U3MEHEHUH.
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10. Aapeca, pekBu3uthl u noanucu CTopoH

Typoneparop:
TOO «Pe3opt Xosmmaeit Kazaxcran (Resort
Holiday KZ)»

Typarenr:

IOpuanueckwii n pakTUIecKuit ampeca:
PK, r.Actana, yn. Kepeii, ’Kannbek xannaap, 32,
4 srax, opuc 406

IOpunnueckuii anpec:

DakTU4eCKUH aapec:

BMH 220940029005

BbUH TOO / UWH UIT:

baHKOBCKHE PEKBU3UTHI:

1) UMK (KZT): KZ70601A871006502441
B AO «Haponnsrit 6ank Kazaxcrana»
BUK: HSBKKZKX

2) MUK (KZT): KZ978562203129134232
B AO «bank LleatpKpeaut»

BUK: KCIBKZKX

baHKOBCKHE PEKBU3UTHI:
UK (KZT):

bank:

BbUK:

KoHTakTHEIC TaHHEIC:
ten. +7 (7172) 280909
e-mail: info.kz@resort-holiday.com

KourtakTHbIE JaHHBIE:
Ten. +7
e-mail:

JAupexTop

AabxaHoBa JlnHapa ApbICTAHOBHA




